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ABOUT THIS REPORT

The Company has prepared a Sustainability Report for the 13th consecutive year, commencing in 2012, when it
was first issued as a separate publication from the Annual Report. Initially, it was developed in reference to the
international standards of the Global Reporting Initiative (GRI-G3). In 2022, the report was prepared in accordance

with the GRI Standards 2021 and has continued to be produced under these standards to the present.

Report Content

This report covers a total of 23 fopics, comprising both key and other sustainability issues. A double materiality
assessment has been conducted tfo identify the material sustainability issues, in alignment with the European
Sustainability Reporting Standards (ESRS). Among these, 21 issues were identified as having medium to high

significance, while two issues were assessed to have low significance.

. Good Performance 13. Human Rights Risk Assessment

. Good Corporate Governance 14. Managing Human Rights Complaints and
. Risk Management and Business Continuity Remedies

. Supply Chain Management 15. Cooperation with Human Rights Business

. Products and Services Responsibility Partners / Suppliers

. Employee Stewardship and Development . Environmentally Friendly Process of Products

. Occupational Health and Safety and Services
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6. Innovation and Technology . Human Rights Communication and Training
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. Social and Community Stewardship 18. Water Management
10. Social Contributions and Donations 19. Waste and Unused Materials Management
11. Roles and Responsibilities of Human Rights 20. Climate Change and Energy Conservation
Committees and Executives 21. Biodiversity
12. Employment and Respect for Human Rights 22 Environment Cooperation between Organization

23. Environmental Compliance
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Reporting Boundary

This report covers operations from January 1, 2024 - December 31, 2024 to report the organization’s sustainability
performance, It covers the organization’s sustainability operations in all 3 dimensions, namely the Environmental,
Social and Governance dimensions. Then aforementioned performance is linked with United Nations Sustainable
Development Goals (SDGs) which covers the operations of the production and distribution of tap water in all five
areas including Nakhon Pathom-Samut Sakhon areq, Pathum Thani-Rangsit areq, Bang Pa-in Industrial Estate area
in Ayutthaya, Amata City Industrial Estate area in Chonburi Province and Amata City Industrial Estate area in
Rayong Province.

Report Endorsement

This report has been certified by the Company’s Sustainability Development Committee. Including received an
award of honor “Sustainability Disclosure Award” for the year 2024 for the fifth consecutive year fro m the

Thaipat Institute.

Contact Information

Sustainability Development Division,

TTW Public Company Limited,

30/130 Moo 12 Buddha Monthon Sai 5 Road, Raikhing,
Sampran, Nakhon Pathom Province 73210

Telephone numbers: 02-019-9490-3, extension number 3224
Fax number: 02-420-6064

Email Address SD@ttwplc.com



